
16  

Inside this issue: 

Vol 39  No. 5  2009 Special  San Francisco Travel Information Issue 

SF Information 

SFO Airport Information 1 

BART 1 

Rental Car Center 2 

Door to Door Vans 2 

Taxis 2 

Parc55 Hotel Information 3 

  

  

  

  

  

  

  

  
 
 

  



SFO Airport 
BART is the fast, easy, inex-
pensive way to get to San Fran-
cisco and around the Bay Area. 
Trains arrive at the SFO Interna-
tional Terminal every 15 minutes 
and it's just 30 minutes to down-
town San Francisco.  A one-way 
ticket from SFO to downtown is 
$8.10 
 
The BART station at SFO is lo-
cated in the International Termi-
nal. It's a short walk from United 
Airlines in Terminal 3 and a 
slightly longer walk from Termi-
nal 1. You can also take the free 
AirTrain from both terminals di-
rectly to the BART station. Just 
follow the signs to AirTrain and 
board the Red Line train. When 
you arrive, take the escalator 
down to the departures level and 
walk straight ahead to the BART 
station. Terminals 1, 2 & 3 are 
approximately a one to three-
minute AirTrain ride to the 
BART station. 
 
International passengers should 
turn right when leaving customs, 
walk to the escalator and go up to 
the departures level. Walk 
straight ahead and turn left at the 
art exhibit and you’ll see the sta-
tion entrance. 
 
To Downtown San Francisco 
 
Board the Pittsburg/Bay Point 
train to one of four downtown 
San Francisco stations that are an 
easy walk or short cab ride to 
most San Francisco hotels.  
Powell Street - Use the Hallidie 
Plaza exit for the Intercontinental, 
Parc 55, Hilton, Nikko and Union 
Square hotels. Use the 4th Street 

 

exit for the 
Marriott and 
Moscone 
West. 
 
BART  
Tickets 
 
Everyone 
else must 
have a 
BART ticket. 
BART tick-
ets are like 
debit cards 
with stored 
value. All 
BART stations have automatic 
ticket vending machines that ac-
cept nickels, dimes, quarters and 
$1 coins, as well as $1, $5, $10 
and $20 bills. You can also use a 
credit card in select machines. 
BART's fare structure is built on 
a mileage-based. 
When you enter BART, insert 
your ticket into the fare gate and 
it will be returned to you. Use the 
same ticket when you exit. The 
correct fare will be automatically 
deducted and tickets with remain-
ing value will be returned. If your 
ticket has too little value, a sign 
on the fare gate will read 
"Underpaid: Go to Addfare." A 
nearby Addfare vending machine 
will tell you how much additional 
fare you must add to your ticket 
to exit the BART system. 
BART Schedule 
 
Visit the BART QuickPlanner to 
look up BART times and use the 
convenient printable schedule 
version to take a copy with you. 
 
BART Weekday Service Hours 

4:09 a.m. to 11:45 p.m. 
BART Weekend Airport Service 
Hours 
Sat: 5:54 a.m. to 11:45 p.m. 
Sun: 8:00 a.m. to 11:45 p.m. 
 
 
Luggage 
 
Please keep the aisles clear by 
storing your luggage under your 
seat or holding it on your lap. 
Some cars have space cleared by 
the doors to accommodate wheel-
chairs, bikes or strollers. If the 
space is not being used by a per-
son with a disability, you may 
store your luggage there, but 
please keep it within your control 
at all times. 
 
BART Accessibility 
All BART stations are accessible 
to persons with disabilities. Ele-
vators and fare gates designated 
for persons with disabilities may 
also be used by airline passengers 
with luggage.■ 
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Rental Car Center 
 
San Francisco International Air-
port’s Rental Car Center allows 
travelers to pick up and drop off 
rental cars at one convenient, cen-
tral location. Alamo, Avis, 
Budget, Dollar, Enterprise, Hertz, 
National and Thrifty car rental 
counters are located on the fourth 
floor of the SFO Rental Car Cen-
ter. 
 
Off-airport rental car agencies 
Fox and Payless are served by 
free shuttle service from the SFO 
Rental Car Center. Shuttles stop 
at the south curb of the Rental 
Car Center upon customer re-
quest. 
 
To access the Rental Car Center 
from the airport terminals, take 
the AirTrain Blue Line. AirTrain, 
SFO’s fully automated people 
mover system, operates 24 hours 
every day and provides conven-
ient and frequent service through-
out SFO. AirTrain stations are 
located in all terminals, terminal 
parking garages, the Rental Car 
Center and SFO’s BART station. 
Rental Car Center address for 
GPS and online mapping ser-
vices: 780 N. McDonnell Road  
San Francisco, CA 94128■ 

Door to Door Vans 
 
Door-to-door vans provide ser-
vice between SFO and passenger-
specified locations in shared ride 
vans. Depending on the number 
of passengers, door-to-door vans 
may make multiple stops. 
From the airport: Van service is 
available on a walk-up basis. 
However, passengers are advised 
to make reservations for service 
after 11:00 p.m. Door-to-door 

vans pick up on the Departures/
Ticketing Level from the roadway 
center island at all terminals. 
 
Advanced Airport Shuttle 
650.504.6641 
 
Airport Express 415.775.5121 
 
American Airporter Shuttle 
800.282.7758  
 
Bayporter Express 877.467.1800 
 
Bay Shuttle 415.564.3400  
 
Go Lorrie’s Airport Shuttle 
415.334.9000 
 
M & M Luxury Shuttle 
415.552.3200 
 
Pacific Airport Shuttle 
415.681.6318  
 
Peter’s Airport Shuttle 
650.577.8858 
 
Quake City Shuttle 415.255.4899 
 
San Francisco City Shuttle  
888.850.7878  
 
SuperShuttle 415.558.8500 

Safety Advisory 
 
Ignore offers of ground transpor-
tation from solicitors inside the 
terminal building. While these 
solicitors may look and sound 
official, they are not authorized to 
solicit passengers and are break-
ing the law. For ground transpor-
tation assistance upon arrival at 
SFO, please go directly to the 
nearest Airport Information 
Booth or Lodging, Transportation 
and Attractions Board. Informa-
tion booths and boards are located 
on the Arrivals/Baggage Claim 
Level of each terminal■ 

Taxis 
 
Taxis in San Francisco are me-
tered. The rate is $3.10 for the 
first 1/5 mile or flag; $0.45 for 
each additional 1/5 mile or frac-
tion thereof; and $0.45 for each 
minute of waiting time or traffic 
time delay. 
 
SFO: A $2.00 exit surcharge is 
added to all fares for rides origi-
nating from San Francisco Inter-
national Airport.  Approximate 
fares to San Francisco from SFO: 
Downtown - $37, Fisherman’s 
Wharf - $44■ 
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Parc55 Hotel 

 
55 Cyril Magnin Street 

San Francisco, CA 
415-392-8000 
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